
FREQUENTLY ASKED QUESTIONS 
 

Can registration be completed from a phone or tablet? Yes.  We recommend using the 

phone or tablet in landscape mode.  If you have issues, please either use a desktop or 

laptop computer or a school issued Chromebook.  

My Parent Portal was working last year and now it is not? The Parent Portal will allow 

you to reset your password. If you cannot login, you need to reset your password.  

Edgewood ISD does not have the capabilities to reset parent passwords.  If you cannot get 

your password to reset, you have the ability to create a new account.  If this does not work, 

please email registration@edgewood-isd.net.     

I do not have the same email address that I had last year? Your email address may be 

changed in Parent Portal.  Please go into the Account portion of Parent Portal and type in 

your new email address.  You will then need to verify your email address from your email 

account.  You will also need to email registration@edgewood-isd.net and identify you 

changed your email address so that it can be updated in our system.  

Will student Portal IDs be sent home this year?  We will be sending home Portal ID 

letters to Pre-Kindergarten and Kindergarten students on Monday, April 4th.  This Portal ID 

is needed to setup new Parent Portal accounts.  If you do not have a Parent Portal account 

and your student is not in Pre-Kindergarten or Kindergarten, you will need to email 

registration@edgewood-isd.net to receive your Portal ID.  

I can get into my Parent Portal, but Registration does not show up? Registration will 

not be live until Monday, April 4th at 8:00 AM.  If it is past this date and time, then you 

may need to verify your email address.  Please go into the Account portion of Parent 

Portal and click to verify your email.  You will then need to login to your email account and 

follow the directions in the verification email.  If this does not work, please email 

registration@edgewood-isd.net.   

I'm trying to setup my Parent Portal and it is telling me that my email address is 

already in use? This happens when you have used that email before to setup a Parent 

Portal. If you cannot remember your password, then you need to click the option to reset 

the password.  

How important is the contact information? Correct contact information is crucial. EISD 

MUST have at least two and would prefer three contacts that may pick up your child in 

case of an illness or school closure.  
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What happens if I do not have the information completed before the 2022-2023 

school year? Homeroom teachers and class schedules for the 2022-2023 school year will 

not be released to any student that has not completed the registration process inside 

Parent Portal.  

My questions are not listed in this FAQ, can you help me? For all other questions, 

please email registration@edgewood-isd.net as quickly as possible.  
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